
Lawrence Livermore National Laboratory LLNL-PRES-xxxxxx 
1 

 Customer Service 
• Phone number:  1-844-750-5567 
• Fax number:  1-866-754-1395 
• Hours:  7 Am – 5 PM Pacific time 

• Web site:   www.llnsretireebenefits.com 
 Mailing address: 

Empyrean Lawrence Livermore Customer Care Center 
PO Box 2307 
Bellaire, TX  77402 

Empyrean contact information 
(Effective April 1, 2015) 
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