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Who is Empyrean? 
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WHAT WE DO 
Develop innovative, integrated health & 

welfare benefits software and services 

solutions for direct employers, brokers, 

carriers and exchanges  

WHO WE ARE 
Provide and develop technology and 

people associated with managing health 

& welfare benefits programs 

Empyrean offers a full range of benefits administration capabilities with the ability to conform to our clients’ unique needs. 

ABOUT EMPYREAN 

• Clients ranging from 50 to 45,000+ participants 

• Highly reference-able client base  

• Consistent, stable growth since inception 

• 500 total employees 

 

Additional Facts 
 

• 300+ employers served  

• 2,000,000+ plan participants 
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www.llnsretireebenefits.com 

Open Enrollment 
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What to expect 



• Open Enrollment dates:  October 19 – November 13 

• 2016 OE Benefits Guide mailed on October 5th 

• Enrollment Worksheets mailed week of October 15th 

• Provides details about benefit elections 

• Confirmation statements will be sent to those that make changes the 

week of November 16th 

Open Enrollment Details 
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www.llnsretireebenefits.com 

Benefits Website 

Login Page 
 

Userid =first letter of first name, last 

name (no special characters) and 

last 4 digits of SSN 

 

Initial password = MMDDYYYY of 

your birthday 

 

Change password on initial logon 

 

Set up of security questions 

 

Forget password link 
 

 

 

 



8 8 

www.llnsretireebenefits.com 
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www.lllnsretireebenefits.com 
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www.llnsretireebenefits.com 
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www.llnsretireebenefits.com 
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www.llnsretireebenefits.com 
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www.llnsretireebenefits.com 



14 14 

www.llnsretireebenefits.com 
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www.llnsretireebenefits.com 
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www.llnsretireebenefits.com 
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www.llnsretireebenefits.com 
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Confirmation – Web 



Confirmation – Paper 



Invoices / Billing 
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Billing 
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Payment Methods 
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Set Up Direct Debit  
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Billing Details 
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Invoice 



Upcoming Billing Changes 

 
• Electronic Invoices: starting with the billing cycle in November (for December charges), all 

participants enrolled in Direct Debit will no longer receive paper invoices. All invoices will 
continue to be available on the web for review. 

 
• If using HRA funds to pay premiums:  beginning 1/1/2016 payments issued from Kaiser HRA 

Payment Center for medical premiums will be sent to Empyrean on a monthly basis. You will 
be responsible for non-Medicare medical, dental and legal premiums. 
 

• January Direct Debit for KPSA members using HRA funds to pay premium will be delayed. The 
first debit will occur 2/1/16 in order for initial HRA payments to be credited to the account.  
 



Medicare Information 
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• Employee / Spouse / Dependents: Empyrean will mail Medicare packet 90 

days before 65th birthday 

• Must contact Empyrean (web or via phone 1-844-750-5567) 

       to either elect Kaiser Permanente Senior Advantage (KPSA) OR suspend to enroll   

        through One Exchange         

• If you are within the Kaiser service area and enroll in KPSA: you MUST complete the 

Group enrollment form and send to Kaiser for approval. Empyrean will pend your 

Medicare election until approval has been received from Kaiser.  

 

• If not Medicare eligible, must provide SSA denial letter 

• If no response within 60 days, coverage will be removed 

Becoming Medicare Eligible 



 
 
 
 
 

Empyrean Lawrence Livermore Customer Care 
Center  

PO Box 2307  
Bellaire, TX 77402 

 
(844) 750-5567 

 
LLNS Payment Center 

PO Box 306262 
Nashville, TN 37230-6262 
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